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RAHEJA QBE

Introducing RQBE QUICK app:
For claims experience as quick & easy as 1-2-3!

8 Claims survey within
" 30 minutes of intimation

. Live-streaming feature
for easler claims processing

' ' Transparency assured with
(’ :‘| QBE } complete claims tracking feature
:ﬁ Book your own survey slot
Q- to ensure convenience

Contactless claim settlement
' with just 1click

~ ‘




Raheja QBE General Insurance announced on 16th June'20, the launch of our Video V-Insurance Claim
Settlement solution, named by the as "RQBE Quick"- 4th General Insurance Company in India to do so after

HDFC Ergo General Insurance, Bharti Axa General Insurance and Future Generali General Insurance

“RQBE QUICK" is an innovative solution that empowers our customers and service partners to execute a real-
time survey of the vehicles for fast claim settlement remotely from anywhere at any time. It enables faster
initialization of the repair work on vehicle damages as the customer does not have to wait for a physical survey
of the vehicle and surveyor approval as work approval is given on a real-time basis. ROBE Quick will enhance
the customer claims experience, their satisfaction as well as save 50-60 of Claim settlement cost for RQBE. In

current Corona days, this will help in social distancing too.

Summary Business Use Cases

* [Initiate claim: Claim can be initiated with minimum details that are readily available with the customer
and garage.

» Claim details: The entire life cycle of the claim can be tracked from the application.

s Schedule Call: Live Streaming can be scheduled based on the availability of customer/channel partner
as per their convenience

* Real-time documents sharing: Real-time documents can be shared and are is available for future
reference.

» Two-way calling: convenient two-way video calling service for the customer to interact with our claims
expert.

» Settlement details: Claims settlement details can be referred by customer /Channel partner as per
requirement

And many more....

App Link: https://play.google.com/store/apps/details?id=rank.insurance.rqbe.production



